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What is the status of the transition from South32 to GM3?
As of 30" April 2025, GM? has now exited the Transitional Services Agreement (TSA) with South32.

Note: If you have existing arrangements with other South32 operations like Cannington, Worsley, or
GEMCO, these will not be impacted by these changes, as of 30 April 2025.

What remains unchanged?

¢ Your vendor number - Your vendor number remains the same, no re-onboarding required.

e Purchase Orders (POs) - The Purchase Order (PO) numbers you have received from
South32 will remain the same in GM3. All associated details — such as header-level and
item-level information, along with historical transactions (e.g., goods receipts, service
entry sheets, and invoices) - will be fully migrated into the GM® ERP system.

Note: Some POs have had to be reissued with new PO numbers. We have contacted
affected vendors directly about this.

¢ GM: contracts - Your contracts ICH will remain the same. We’ve also updated contracts
that weren’t previously with ICH.

e Paymentterms - The terms in your contract, or PO, will stay the same.

e ABN details - The ABN for Illawarra Coal Holdings, as well as for Endeavour Coal,
Dendrobium Coal, Illawarra Services, and Port Kembla Coal Terminal, will remain
unchanged.

o Our offices and mine sites, including locations for goods and material deliveries, remain
the same.

What do Manual vendors need to know / do?

e GM?have established a new Payment Gateway for the submission of both Service Claims
and Invoices. The Payment Gateway is now live and can be accessed via the GM? website:
https://gm3.au/supplier-portal/

e Manualvendors should have received an email from ias@notifications.sap.com to activate
their account for the Payment Gateway.

o A Quick Reference Guide (QRG) to using the Gateway is available to view, access, and
download on our website.

e Current POs have now been connected to your account and should be visible in the
Payment Gateway.
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Note: Some historic POs have had to be reissued with new PO numbers. We have
contacted affected vendors about this directly.

e Fornon-ERS suppliers, once you have received an approved Service Entry Sheet or
confirmation of a Goods Receipt, you can submit your invoice in the Payment Gateway.
Refer to the QRG for steps.

Submitting via the Payment Gateway will deliver a timelier response and provide real-time
status updates on processing

Alternatively, you can email a text-based PDF invoice to gm3invoices@gm3.au. Please
ensure there is only 1 invoice per PDF attachment.

e This new system includes a streamlined self-service portal which will facilitate real-time
service claims and invoice payment timing to support improved cash flow and invoice
management. We are confident this system will assist you in better tracking your invoices
and service claims with us. There are no fees associated with using our Payment Gateway
system.

What do Business Network (Ariba) vendors need to know / do?

e Anemail has been sent to all Business Network (Ariba) Vendors confirming our Transition to
S/AHANA.

¢ Allopen Purchase Orders (POs) have been migrated from South32 to the new GM? ERP
system. These POs should be visible in your supplier account under the GM3® ANID (not the
South32 ANID).

e The Purchase Order (PO) numbers you have received from South32 remain the same in
GM¥, All associated details — such as header-level and item-level information, along
with historical transactions (e.g., goods receipts, service entry sheets, and invoices) -
have been fully migrated into the GM?® ERP system.

Note: Some historic POs have had to be reissued with new PO numbers. We have
contacted affected vendors about this directly.

e Migrated POs will be marked with a ‘Legacy PO’ flag and will retain the original PO
number issued by South32. A screenshot reference is provided below to help you identify
them easily.

Other Information
Company Code: CDOD
. Co0
CC10
38 099 830 476
0030012059
Goods PO

4543044788 |
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e Migrated POs will show the pending invoice amounts at the line-item level, giving you
visibility of the remaining value for delivery or invoicing.

Please note: The PO quantity will reflect the full original quantity, not just the remaining
balance.

*ACTION REQUIRED - Transact via GM3 ANID
Once you receive the historic POs, all subsequent transactions (including goods delivery
confirmations and invoice submissions) must be performed via the GM* ANID.

Please ensure that no further actions are taken against the South32 ANID for these
migrated POs.

| can’t find my account activation email / login details?

e The email to access the Payment Gateway and set up your password was sent from
ias@notifications.sap.com

e Please check in your Spam or Junk folders for this email. The email also has our GM? logo
onit, see below:

Subject: Welcome ta GI3 Payment Getmwey - Action Aeguired ta Activate Your Account

oear [

R pait of our enboarding process, your smail has been registeied with the [dentig Authentication Sendce. To complete your setup and begin using the GM3 Payment Gatsuay Flatlorm, please activate your account by clicking the ik below

2ick hers to activate your account]

Itthe imk abova Is not clsplayed of doas natwark, copy and paste ta Link balow to the eddrass bar of your browsar.

hitpe:aayplugSh.aoeounts ondemand.com/i ivati
tokan-124141414144503056 4736 7BE 060 454E 31 3338 396066 4B 054036241607 A7 AZG 4 26E 14546 350 7 46F 1246 73T 6506 7585 73862704 F 36625 037534347 T0504 P63 725 3246 52EAIG ABT 1447, G4 3p6BABEETIE1734D5631 4B 486250253341

Warm fagards,
Vour Identity Authentication Servics Team - GM3

This message and any attached filas may corkain Information that s confidareial andcr subgect oftegal privlegs intendac oty for usa by the Intendad recpent. 1 you are not the intsndad reciplart or the parscn rasponsiole for dellvering tha messsgs to the Intendud recipiant, be advssd that you have
received this message in o and that sy dissenination, coming o use of s message or sttathment s strictl forbidden, asis the dischosuns of the infomsticn therein IF o b reosived this messags in simor, ieass oty the sender imanediateh and delete the sessags

GM3_,

o |MPORTANT: To ensure you receive the emails, and they don’t end up in your spam box,
please add the email address: ias@notifications.sap.com to your Email Contacts.

e Note-you will need to complete an authentication process to activate your account. You
will receive an eight-digit code sent to the same verified email address to authenticate your
log-in.

o Ifyou are still unable to access your account, email GM3Supply@gm3.au

5 www.gm3.au


http://www.gm3.au/
mailto:ias@notifications.sap.com
mailto:ias@notifications.sap.com
mailto:GM3Supply@gm3.au

3 .
a mining and metals company

I can’t see my PO in the Payment Gateway?

If you cannot see a historic PO (issued by South32 before 30 April) please email
gm3supply@gm3.au with the PO number.

Note: Some POs have had to be reissued with new PO numbers. We have contacted affected
vendors about this directly.

When will my invoices be processed/paid?

Invoice processing commenced on 12 May, and we are now conducting weekly payment runs.
Service Claims and invoices entered after 12 May will be paid in line with your payment terms.

We understand that you may need need to submit back-dated invoices for goods or services
delivered during the system freeze. We will aim to expedite these payments where possible to align
with your standard payment terms.

| submitted an invoice during the freeze/blackout period. When will this be processed
and paid?

From 12 May, any Invoices received during the blackout freeze period will be prioritised for
payment.

What about goods delivered during the freeze period? When can we invoice for these?

We will receipt all goods received during the black-out period into our system now. You will be able
to invoice us for these goods after 12 May.

What format do we need to submit invoices?

Invoices need to be submitted in text-based or searchable rather than an image-based pdf format.
(A text-based PDF, also known as a "true" or digitally created PDF, contains actual text data within
the PDF file itself, making it searchable, copyable, and editable. In contrast, image-based PDFs
contain only images of the text, making them non-searchable and not editable. The easiest way to
tell if a PDF is text-based is to try to select or highlight text with your mouse. If you can select and
highlight the text, it's likely a text-based PDF. If you can't select any text, it's an image-based PDF.)

Here are the steps to create your invoice:
1. Openthe Word document: Navigate to the Word document you wish to convert.
Select Save As: Click on "File" and then choose "Save As".
Choose File Location: Select the desired location to save the new PDF file.
Select File Type: In the "Save as type" dropdown, select "PDF".
Save the File: Click the "Save" button to convert and save the document as a searchable
PDF.

arown
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| have not received a remittance advice for a payment?

We are aware that some vendors are not receiving remittance advice with their payments.
We are working to resolve this issue as soon as possible. We will then retrigger remittance
advice for all past payments.

What if | need to change my contact details for the new system?

Please send us an email to GM3Supply@gm3.au with the details so we can update your contact
details.

If you have trouble accessing the new Payment Gateway, please mark your email to us as
“URGENT”. It would helpful if you provide your vendor number and the changes required in this
email.

Are there any changes to the ABN details?

No. The ABN for Illawarra Coal Holdings (ICH), as well as for Endeavour Coal, Dendrobium Coal,
Illawarra Services, and Port Kembla Coal Terminal, remain unchanged.

If you have previously supplied one of the entities listed below that also remains unchanged.

All the entities listed below are part of the GM? business, including:

Entity Name ABN Registered Office
Gear M Illawarra Met Coal Pty Lid ABN 85 675 001 055 Level 33 111 Eagle Street Brisbane QLD 4000
Australia
lllawarra Coal Holdings Pty Ltd ABN 69 093 857 286
Dendrobiur Coal Pty Ltd ABN 85 098 744 028 A member of Gear M lllawarra Met Coal Pty Ltd is
trading as GM?
Endeavour Coal Pty Limited ABN 38 099 830 476
Registered Office: Level 33 111 Eagle Street Brisbane
lllawarra Services Proprietary Limited ABN 12 003 996 370 QLD 4000 Australia

Dendrobium Community Enhancement Program Pt
thd ? / ABN 68 137 271 133 Postal Address: PO Box 514

Unanderra NSW 2526

lllawarra Coal Community Partnerships Programme Pty

Limited ABN 35 118 287 031

What about after Go-live? And what are the long-term plans?

Our current focus is ensuring our systems are in place and working well now we have exited form
the TSA with South32. We will then look at ways we are able to streamline and improve our process.
We are finalising our onshore Purchasing and Accounts Payable Teams to strengthen our business

and service to our vendors.

Our success depends on our strong partnership with vendors, and we’re worked hard to ensure a
smooth transition.

What if | have more questions?

If you have any queries or additional questions, feel free to email us at gm3supply@gm3.au
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